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CRITICISM OF DRUG ADVERTISEMENTS 


If ... the doctor, when he comes across an ad he doesn’t like, would take 
the time to write to the drug house responsible, a letter or even a postal card 
indicating his objections, the results would surprise him. As far as the physician 
is concerned, the pharmaceutical industry is much like Sweet Alice in the poem 
“Ben Bolt.” As you remember, she “wept with delight when you gave her a 
smile and trembled with fear at your frown.” At SK&F, when we get a critical 
letter from a doctor, we really turn the place upside down.—Francis Boyer 
Chairman of the Board, Smith Kline & French Laboratories, in New York 
Academy of Medicine Bulletin, March 1962. 
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